
DRC Mitigation Advisor 
Position Statement 
 
Advises applicants on applicable mitigation techniques and measures.  Advises and promotes 
rebuilding techniques for homes and businesses that will prevent or reduce losses from future 
disasters.  Disseminates mitigation information through the distribution of brochures, booklets 
and fact sheets.  Utilizes displays and models to illustrate mitigation techniques with the 
assistance of the Technical Services Branch.  Reports and logs pertinent information gleaned 
from the interviews and other sources.  Reports to the DRC Mitigation Manager for 
programmatic/operational responsibilities; and responds to the DRC Manager for administrative 
tasks. 
 
 

Attributes 
 

Knowledge 
 

Excellent knowledge of FEMA programs, mitigation literature.  Understands roles 
and responsibilities of other federal and state agencies, public and private business.  
Good knowledge of available video, visual aids and media technology and its 
applications to CEO mission.  Good knowledge of FEMA mitigation measures and 
funding (Hazard Mitigation Grant Program, National Flood Insurance Program and 
800 Series/Minimization Project, Project Impact and Small Business 
Administration).  Familiar with DRC management and structure.  Understands 
environmental and community planning issues.  Familiar with standard residential 
construction practices.  Familiar with permitting process and code enforcement.  
Familiar with Public Affairs Officer and the importance to the outreach operations. 

 

Skills and Abilities 
 

 Effective oral and written communication skills. 
 Ability to obtain information, assess needs and provide relevant, current and accurate 

information. 
 Possesses good interpersonal skills with ability to actively listen and empathize. 
 Makes logical and mission oriented decisions and readily accepts responsibility for 

actions. 
 Can operate comfortably under stressful conditions in a politically sensitive 

environment and is aware and sensitive to cultural diversity. 
 Uses computers and MS Office programs. 
 Establishes priorities, appropriately delegate's responsibilities and authority and can 

facilitate cooperation among diverse groups. 
 

 

Duties  
 

 Confirm contents of DRC Go-Kit. 
 Coordinate with the DRC Manager to ensure routing of applicants to the Mitigation desk 

and setup effective work area. 
 Utilizes displays and models to illustrate mitigation techniques with the assistance of the 

Technical Services Branch. 



 Obtain local disaster summaries from the DRC Manager and relevant information and 
characteristics about the local area. 

 Obtain information on State and local land use regulations, local building codes and 
practices within the assigned coverage area. 

 Submit items as appropriate for the Situation and After Action Reports. 
 Provide mitigation advice and guidance in accordance with current manuals and 

directions and log pertinent data from interview. 
 Inform applicants about terms and availability of National Flood Insurance issued by 

private insurance companies.  Emphasize need and low cost. 
 Inform applicants of the help in implementing mitigation projects defined in the 800 

Series and of other agencies that may assist. 
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